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The Chamber 
of Commerce 

protects the interests  
of businesses and the  
Luxembourg economy 

1.



The Chamber of Commerce’s main role is to protect 
and promote the interests of businesses and the 
Luxembourg economy. To enable it to fulfil this 
mandate, the legislator has granted it the status of 
a public establishment, which comes with some 
significant prerogatives. 

Since membership of professional chambers 
is mandatory in Luxembourg, the Chamber of 
Commerce is highly representative. It has 90,000 
member companies, corresponding to 75% of total 
salaried employment and 80% of Luxembourg’s GDP, 
making it the country’s biggest employers’ group. It 
represents all Luxembourg businesses except those in 
the craft and agriculture sectors.

It is from this legally enforced, strong 
representativeness intended by the legislator, that 
the Chamber of Commerce draws its legitimacy 
to operate as its members’ spokesman and legal 
representative.

In its actions, and with its initiatives and positions 
adopted, the Chamber of Commerce always 
prioritises the collective interest of its members 
and the general economic interest of its member 
companies. Sectoral interests are pursued only if 
they do not conflict with the interests of its member 
companies as a whole.

80%
of Luxembourg’s  
GDP

90,000
member companies

75%
of total  

salaried 
employment

The Chamber of Commerce: 
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1
Involvement in the 
legislative procedure 
by issuing opinions

2 
Promoting 
entrepreneurial spirit 
and supporting 
the creation and 
development of 
businesses

3 
Promoting 
international 
economic and 
trading relations

The law of 26 October 2010 as amended, on the reorganisation 
of the Chamber of Commerce, assigns it several responsibilities, 
in particular: 

4 
Promoting education 
and training adapted 
to the strategic 
challenges faced by 
the country and its 
companies

5 
A service provider  
to businesses and  
to the public

6 
Informing the public 
and stimulating 
debate as a partner 
and independent 
voice representing 
the economy and 
businesses

To fulfil these responsibilities the Chamber of Commerce 
provides a number of services, and considers and 
prepares proposals. It scrutinises all its position 
statements, initiatives and actions for economic, social and 
environmental sustainability.



Transparent governance and funding 

To ensure the Chamber of Commerce’s 
independence, the law requires funding to be 
provided directly by member companies. These 
are represented by an elected plenary assembly 
composed of 25 members, elected for a five-year term 
of office, and divided into six electoral groups:

With this organisation, the plenary assembly (see p. 61  
for its current composition) reflects the weight and 
diversity of the Luxembourg economy. It constitutes 
the highest executive body of the Chamber of 
Commerce. It is responsible for internal organisation, 
appoints a director general, and decides on strategic 
direction and priorities.

x 8 x 1 x 2x 8 x 5 x 1

25
members, elected for a 
five-year term of office 

electoral groups

Retail and other 
commercial 
activities not 
specifically 
classified 

Financial 
participation 
companies 

Industry and 
SMEs

Banks, savings 
banks and 

other financial 
activities 

Insurance Hotels and 
catering

6

1 2 3 4 5 6
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The Chamber 
of Commerce 

coordinates and defends  
businesses’ interests 

2.



While the Chamber of Commerce works closely with the 
government and public bodies on a daily basis, it never 
loses sight of its primary responsibility of coordinating 
and defending the interests of its member companies. 
The Chamber of Commerce also has wide-ranging 
prerogatives for ensuring that its members’ interests are 
properly taken into account.

Actualité & 
tendances 
economic  

bulletins are  
one of the 

many channels 
through which 

the Chamber 
of Commerce 
disseminates 

its position 
statements and 

proposals 
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Creating a legal framework favourable to businesses

Through its close involvement in the legislative 
process, the Chamber of Commerce steps in 
whenever it considers that new provisions of a new 
bill might directly or indirectly affect the interests of 
the business sectors that it represents. In fact the law 
requires that the Chamber of Commerce’s opinion 
must be sought on all draft laws and regulations 
(Grand Ducal and ministerial) that might have an 
impact on businesses. Even when the government 
is not obliged to seek its opinion, the Chamber of 
Commerce is free to issue an opinion whenever it 
sees fit. 

One of the most important opinions published every 
year is on the draft state budget. Observations are 
presented to the Chamber of Deputies (parliament) 

regarding budgets from previous years and 
recommendations for the future. 
 
The Chamber of Commerce also has the right 
to submit bills (proposals for new laws) to the 
government, which must examine them and submit 
them to the parliament for consideration.

All Chamber of Commerce opinions follow 
consultation with all relevant employers’ associations, 
professional federations, and other interested parties. 
The list of opinions in the process of being drawn up, 
and those published, can be consulted on the website 
of the Chamber of Commerce 
(www.cc.lu/en/services/opinions-legislation/).

Anticipating tomorrow’s socio-economic challenges

The Chamber seeks to anticipate trends and future 
challenges for the country and its economy by 
monitoring the socio-economic environment. It also 
carries out a large number of national, European 
and international surveys measuring economic 
development and the structural economic situation. It 
works with STATEC (the National Statistics Institute), 
Eurochambers (Association of European Chambers 
of Commerce and Industry), the International Institute 
for Management Development, the World Economic 
Forum, the European Commission, the OECD, the IMF 
and the World Bank.

Thanks to these studies and surveys, the 
Chamber of Commerce is able to make informed 
recommendations and proposals to promote the 
competitive and sustainable development of the 
Luxembourg economy.

It thus contributes to the coordination of public and 
political debate, raising citizens’ and businesses’ 
awareness and encouraging them to reflect on 
matters affecting the country’s socio-economic 
environment.





The Chamber 
of Commerce 

supports the creation  
and development  

of businesses

3.



The challenges encountered in creating, operating, 
developing or selling an enterprise are varied. Each 
of these important stages in the life of an enterprise 
needs to be carefully and methodically prepared to 
ensure the best chance of success. Via the House 

of Entrepreneurship, the Chamber of Commerce 
offers a very wide range of services to help new and 
established entrepreneurs bring their projects to 
fruition.

  
a one-stop shop for facilitating access to entrepreneurship

Created in 2016 with the Ministry of the Economy, the 
House of Entrepreneurship is a one-stop shop for 
entrepreneurship advice and assistance for project 
promoters and established businesses. It brings 
together under one roof a varied group of actors 
involved in the process of creating and developing 
businesses, including (situation as of 01.11.2017):

Other partners collaborating on an ad hoc basis 
include Women In Digital Initiatives a.s.b.l. (WIDE), 
Jonk Entrepreneuren Luxembourg a.s.b.l. (JEL) and 
the Association of Luxembourg Student Circles 
(ACEL).

 www.houseofentrepreneurship.lu

  www.adem.public.lu   www.1535.lu 

  www.cdm.lu   www.environnement.public.lu 

  www.guichet.lu   www.digital-luxembourg.public.lu 
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 www.ipil.lu

 www.sante.public.lu 

  www.itm.lu 

 www.luxinnovation.lu  www.cautionnement.lu 

  www.facilitate.public.lu

 www.nyuko.lu  www.technoport.lu 

 indu.tech 

 www.mae.lu 





Did you know?

The société à responsabilité limitée simplifiée or Simplified limited liability 
company, also known as S.à r.l.-S. and S.à r.l. à 1 euro (“one-euro S.à r.l.”) 
has been available to individuals since 16 January 2017. It has reduced 
formalities and costs, making it ideal for new entrepreneurs seeking a 
protective legal framework. The cost of creating a S.à r.l.-S. is estimated at 
approximately €200. The Chamber of Commerce had been advocating this 
change for several years.



Tailored services for new and established entrepreneurs

The House of Entrepreneurship one-stop shop is a 
platform bringing together all local actors involved in 

the enterprise-creation value chain. Thus it offers a 
very wide range of services, in particular: 

Help in finalising and 
presenting a project 
to create or acquire a 
business: procedures 
for the creation or sale/
acquisition of a business, 
information on the right of 
establishment and legal 
and tax matters, etc.

Growth management: 
assistance with 
expansion, investment 
in new infrastructure, 
cessation of activity, 
contractual relations, 
consumer rights, labour 
law, social security law, 
competition law, company 
and commercial law, tax, 
public assistance and 
financing, etc.

Exports: services 
related to traceability 
and securing of trade 
transactions, e.g. 
issuance of certificates 
of origin, legalisation of 
documents, issuance 
of LuxTrust electronic 
certificates, and issuance 
of ATA carnets for clearing 
temporary exports 
through customs.

Digital transition: 
information, advice, 
support and training  
for digitisation of SMEs.

Creation of a network of 
social and professional 
contacts: specific 
workshops, lectures and 
free working sessions on 
matters of topical interest 
to entrepreneurs, bringing 
together private investors 
and promoters of seed-
phase entrepreneurial 
projects through the 
Luxembourg Business 
Angels Network (LBAN), 
etc.

   www.luxtrust.lu 
www.lban.lu
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Accompanying foreign investors

For foreign investors wishing to discover Luxembourg, 
the House of Entrepreneurship makes available a 
facility to welcome and accompany them. Through a 

tailor-made programme they can discover the specific 
features and business potential of the country and its 
economy.

   

the premier address for innovative green shoots

Initiated by the Chamber of Commerce, the House of 
Startups will open its doors at the beginning of 2018 
in the heart of Luxembourg City. It will accommodate 
between 150 and 200 innovative startups in more than 
5,000 m2 and houses three entities: 

The Luxembourg-City Incubator, initiated by the 
Chamber of Commerce and the City of Luxembourg, 
will offer support to startups from various sectors, 
such as creative industries and social or female 
entrepreneurship. It will accompany startups by 
offering them support with hosting, advice and 
training.

nyuko a.s.b.l. will provide accelerator and coordination 
services from the new address.

The Luxembourg House of Financial Technology 
(LHoFT) offers reception and support services to 
companies from the FinTech sector. It will conduct 
awareness raising programmes on the use of new 
technologies in the Luxembourg financial sector.

    www.houseofstartups.lu 
www.cityincubator.lu 
www.nyuko.lu 
www.lhoft.lu

•  The Luxembourg-City Incubator
•  The Luxembourg House of Financial Technology 

(LHoFT)
•  nyuko



Mutualité de Cautionnement:  
facilitating access to bank financing

Mutualité de Cautionnement (Mutual guarantee 
scheme for SMEs) facilitates access to bank financing 
for the Chamber’s SME members. When an enterprise 
seeking a loan lacks the necessary guarantees, 
Mutualité de Cautionnement can post surety with 

approved credit institutions in Luxembourg. This 
support also influences the lending terms offered by 
banks.

  www.cautionnement.lu

Promoting entrepreneurial spirit

The entrepreneur is the real driver of economic life 
in terms of wealth and job creation. That is why the 
Chamber of Commerce has made it an absolute 
priority to promote entrepreneurial spirit, and to raise 
awareness of the values of entrepreneurship with the 
public, in particular with the younger generations.

The Chamber performed its role as entrepreneurship 
ambassador by advocating the simplified regulatory 
framework for business creation (simplified S.à r.l. 
or “one-euro S.à r.l.”), raising awareness among 
future graduates, campaigning for a change in public 

attitudes, and providing direct support for young 
entrepreneurs. It sees the spirit of enterprise as a path 
to growth and personal achievement.



27

Relation Ecole-Entreprise (School-Enterprise Relationship ) – 
Bringing schools and businesses closer

One important way in which the Chamber promotes 
entrepreneurial values and the spirit of enterprise is by 
fostering dialogue between schools and businesses. 
This features vocational guidance, informing 
students of the possibilities and opportunities 
offered by entrepreneurship. It also helps equip 
them with an economic culture likely to serve 
throughout their studies and subsequent career. 
The Chamber of Commerce’s School-Enterprise 
Relationship programme (Relation Ecole-Entreprise) 

brings businesses and educational institutes closer 
together. Activities include workshops for students, 
and seminars for high school teachers seeking to 
understand better how local businesses can help with 
their students’ professional and personal development 
in Luxembourg enterprises. These seminars are held 
in collaboration with IFEN, the National Educational 
Training Institute.

  www.cc.lu/ree

Did you know?

Luxembourg is fertile ground for green shoots. The 
number of new businesses created increased by 46% 
between 2004 and 2014, from 2,366 to 3,477 . 

Thanks to Luxembourg’s effective ecosystem, 
entrepreneurs enjoy ideal conditions in which to 
prosper. Several public, private and public-private 
incubators offer support and guidance to help business 
creators put their ideas into practice.





The Chamber 
of Commerce 

supports  
businesses’  

international   
expansion

4.



In an increasingly globalised economy, conquering 
new markets and seeking reliable partners are 
among the main challenges facing businesses. Both 
exports and imports provide opportunities to develop 
business activity and revenues.

Promoting international economic and trading 
relations, helping enterprises export, and connecting 
them with potential growth partners on a national, 
regional and international level are services offered by 

the Chamber of Commerce. This support is directed 
at enterprises that are new to exporting, and to more 
seasoned businesses looking to new markets or 
seeking new investors.

Promoting the Luxembourg economy

The Chamber of Commerce promotes businesses’ 
internationalisation in a variety of ways. This includes 
trade missions, accompanied visits to overseas 
trade fairs, information sessions on all aspects of 
international trade, the provision of collective stands at 
fairs, business opportunity days, and receiving foreign 
delegations to Luxembourg.

Foreign business promotion events are organised 
either autonomously or linked to official missions or 
State visits. In all cases, the Chamber of Commerce 
coordinates and works with the government. Official 
missions headed by a member of the government, 
are organised with Luxembourg for Finance and 
Luxembourg for Business and Innovation. The 

Chamber of Commerce is then in charge of organising 
the trade aspects of these missions. 

Regarding foreign missions, the Chamber of 
Commerce emphasises the development of business 
and trading relations between Luxembourgish and 
international businesses. It arranges personalised 
business meetings for each participating company, 
notably through its innovative b2fair concept.

   www.tradeandinvest.lu 
www.b2fair.lu

Berlin, Paris and Brussels: the permanent offices  
of the Chamber of Commerce

The Grand Duchy’s main trading partners are its 
three immediate neighbours, Germany, France and 
Belgium. To further intensify and cultivate these 
excellent relationships, the Chamber of Commerce 
has permanent representative offices in Berlin, Paris 
and Brussels. 

These offices double-up as bilateral business clubs, 
offering an ideal meeting place for entrepreneurs 
wishing to intensify exchanges with Luxembourg.

    www.businessclub-luxemburg.de 
www.businessclub-luxembourg.fr 
www.businessclub-luxembourg.be
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Did you know?

KEY ECONOMIC 
CAPITALS 
LESS THAN  
2 HOURS AWAY 
BY TRAIN OR PLANE

LUXEMBOURG SHARES 

359 KM  
148 KM WITH BELGIUM
138 KM WITH GERMANY AND
73 KM WITH FRANCE

60
%

 o
f E

U G
DP

40
 %

 o
f E

U GDP

LUXEMBOURG IS  
THE GATEWAY  
TO THE EU MARKET WITH  

+/- 500 MILLION 
C O N S U M E R S

60% OF  
EU GDP  
IS REALISED WITHIN 
700 KM OF LUXEMBOURG

OF BORDERS
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Enterprise Europe Network - Luxembourg:  
Europe within reach of your business

Enterprise Europe Network supports SMEs seeking 
to make the most of the European marketplace. It 
brings together the Euro Info Centres (EIC) and the 
Innovation Relay Centres (IRCs), whose activities 
are carried out in consultation with the Chamber of 
Commerce, the Chambre des Métiers (Chamber of 
craft trades) and Luxinnovation. As well as providing 

information and advice on the single market 
(regulation, financing, EU programmes, inter-company 
cooperation, etc.), this network also supports SMEs 
with innovation, technology transfer, and EU research 
and development programmes.

 www.een.lu

The Made in Luxembourg label:  
Let everyone see where your know-how comes from

In order to promote Luxembourg products in foreign 
markets, the Chamber of Commerce, together with 
the Ministry of Foreign and European Affairs and 
the Chambre des Métiers has created the Made 
in Luxembourg label. It identifies Luxembourg as 
the source of products and services, informing 

Luxembourg consumers and raising the profile of the 
country’s products abroad. Enterprises obtain the 
label by applying online.

  www.made-in-luxembourg.lu 

Office du Ducroire: single point of contact for exporters (export 
assistance and credit insurance)

Through the Office du Ducroire, the Chamber of 
Commerce helps support Luxembourg enterprises’ 
exports by offering partial reimbursement of the costs 
associated with promotion, training and participation 
in trade fairs. Enterprises identifying new customers 
abroad can also use the Ducroire safety net to protect 

against non-payment. It also provides cover against 
insolvency of existing customers, as well as political 
risk (credit insurance).

  www.odl.lu
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The Chamber 
of Commerce 

helps 
develop  

professional  
skills

5.



Qualified personnel are key to the success and 
performance of a business. Ongoing vocational 
training is therefore a key element in any company’s 
growth strategy. 

For this reason, the Chamber of Commerce 
accompanies and supports businesses in their 
commitment to continually improve their employees’ 
knowledge and skills. It ensures a legislative and 

regulatory framework favouring the development of 
an effective and transparent system of continuous 
vocational training and education (CVET). It also 
initiates, develops and manages various training 
projects, in close consultation with businesses and 
with national and international training organisations. 

Initial vocational education and training (IVET) – boosting 
quality in the education system

In the field of initial training, the Chamber of 
Commerce is committed to quality in secondary 
education, and more particularly, in vocational 
training. It offers programmes for technical 
secondary education, and also organises 
apprenticeships, particularly by identifying the 
vocations potentially concerned, preparing 
programmes, and defining modi operandi. Each 
year the Chamber of Commerce manages nearly 
1,700 apprenticeships in 25 segments of retail, 
manufacturing, hotel and catering, services, social 
and educational sectors.

Through its winwin.lu campaign, the Chamber 
of Commerce informs and raises awareness 
amongst the public, young people, parents and the 
teaching profession, highlighting the advantages 
of apprenticeship. It encourages enterprises to 
advertise more apprenticeship positions. It also acts 
as an intermediary between would-be trainees and 
businesses offering apprenticeships.

  www.winwin.lu 

TalentCheck – Talent Detector

To estimate the potential for incorporating new 
employees into a business, the Chamber of 
Commerce has developed TalentCheck. This 
evaluation tool is intended mainly for students 
seeking apprentices with an enterprise. The tool is 
an invaluable aid in clinching an apprenticeship.
Once they have passed through TalentCheck, 

participants receive a certificate. TalentCheck 
can also be helpful in recruiting other profiles for the 
business. The certificate allows businesses to see at 
a glance the talents and skills of any profile that the 
business requires.

  www.talentcheck.lu 
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Enterprises in the Luxembourg 
economy wishing to strengthen 
their competitiveness and ensure 
their sustainability by providing their 
employees with targeted, pertinent 
continuous vocational training. To 
make sure that the offering meets 
these needs on the ground, the 
House of Training has partnerships 
and collaboration agreements with 
a large number of well established 
industry associations and federations. 

Private individuals/employees 
looking for an introduction to a new 
subject, or seeking to perfect their 
knowledge in a particular area, or gain 
access to regulated professions.

House of Training: continuous training  
tailored to the needs of enterprises and individuals 

Resulting from the merger of the respective 
continuous training bodies of the Chamber of 
Commerce and the Luxembourg Bankers’ Association 
(ABBL), the House of Training currently trains 
thousands of people in a wide variety of fields. 

The offering of the House of Training is aimed at:

The House of Training’s offering is composed of four 
broad categories:

• training for business managers/entrepreneurs 
•  training for support activities 
•  sectoral training 
• training relating to personal development

Approved as a continuous vocational training 
organisation by ministerial order of 16 December 
2015, the House of Training enables enterprises using 
its training courses to obtain state financial assistance 
on certain conditions.

   www.houseoftraining.lu 
www.lifelonglearning.lu



41

Institut Supérieur de l’Economie (ISEC):  
higher education (evening classes)

To enhance the training ecosystem and, in particular, to 
boost the supply of advanced training in Luxembourg 
and to ensure a high level of employee skills in line with 
businesses’ needs the Chamber of Commerce and the 
Chambre des Métiers have created the Institut Supérieur 
de l’Economie (ISEC). It offers higher education 

(bachelor’s and master’s degrees), with evening and 
weekend classes.

  www.isec.lu 

Fighting unemployment and supporting  
employability and retraining

Through its close collaboration with enterprises 
and with the ADEM (Agency for the Development of 
Employment), the Chamber of Commerce supports 
an environment of vocational training. This favours 
employability, enabling the acquisition of the skills 
sought in the labour market, so improving people’s 
chances of finding new career paths.

In this context, the Chamber of Commerce promotes a 
number of projects that support young people as they 
join the labour market, and favour the reskilling of job 
seekers from various sectors of the economy.

Through its Fit4Entrepreneurship initiative, the 
Chamber of Commerce also supports job seekers 
looking to embark on business projects. It provides 
them with diagnostics of their entrepreneurial skills, 
a training programme, and individual mentoring by 
experienced business managers. 
 

  www.fit4entrepreneurship.lu
 

Did you know?

Countries with an initial vocational training system have lower youth unemployment than those with no 
such training. In Luxembourg, initial vocational training, better known as apprenticeship, takes the form 
of “alternance” (in dual mode, i.e. alternating between an educational institution and the workplace), thus 
bringing the worlds of education and the economy closer together.
Concluded for the duration of the training period between the young person and the company in 
the relevant sector, the apprenticeship contract allows the apprentice to acquire a qualification 
corresponding to the needs of the company. The Chamber of Commerce manages the majority of 
apprenticeship contracts in Luxembourg and is responsible for professions in the following sectors: 
retail, industry, hotel and catering, services and social-educational.









The Chamber 
of Commerce 

informs 

6.



The Chamber of Commerce is a credible, reliable and 
independent source of information on the country’s 
economic and entrepreneurial life. It is a valuable 
resource for anyone interested in the economic issues 
of the day.

The Chamber of Commerce is one of the country’s 
major publishers of economic information. It offers 

an extensive range of publications and sources of 
information covering a wide variety of subjects, but 
always related to the country’s socio-economic life. 
This freely accessible information is intended for 
member enterprises as well as public authorities, the 
press, private individuals and students.  
The information channels made available to the  
public are many and varied:

Publications and websites

The electronic  
newsletter Merkur
Sent every Friday 
to more than 8,000 
subscribers, it provides 
topical information on the 
Chamber of Commerce 
and Luxembourg business. 
Subscriptions at  

  www.cc.lu/en/other-
services/newsletter/

The website
The cc.lu website operates 
as a portal to the services 
and activities of the 
Chamber of Commerce, 
as well as to Luxembourg’s 
economy and businesses.

  www.cc.lu

The corporatenews.lu 
portal 
This information website 
about companies operating 
in Luxembourg, aggregates 
information distributed by 
businesses.

  www.corporatenews.lu

The information  
magazine Merkur 
More than 37,000 
copies are distributed to 
companies and decision 
makers and players in 
economic and political 
life, making this bimonthly 
information magazine 
the leading economic 
magazine in the Grand 
Duchy. You can subscribe 
free of charge at  

  www.cc.lu/en/merkur/
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LIVING AND  
WORKING

IN Luxembourg

Luxembourg Chamber of Commerce
7 rue Alcide de Gasperi
L-1615 Luxembourg
Tel: (+352) 42 39 39 -1
Email : chamcom@cc.lu
www.cc.lu

November 2015

The Merkur-TV channel 
Offering freely accessible 
content, Merkur-TV is 
for anyone interested 
in economic matters. 
The channel features 
broadcasts of conferences, 
summary reports, animated 
computer graphics, 
promotional clips, and 
other reports about the 
Luxembourg economy.

  www.merkur-tv.lu

The economic blog
Carlo Thelen, chief 
economist and general 
manager of the Chamber  
of Commerce, shares  
his analysis of topical 
socio-economic issues.

 www.carlothelen.lu

The Actualité & 
Tendances economic 
bulletin
Fundamental analyses 
of the socio-economic 
issues essential to the 
sustainable development 
of Luxembourg’s economy 
and businesses.

  www.cc.lu/en/
services/publications/

Information brochures
A large number of 
information brochures on 
all aspects of economic 
and entrepreneurial life 
in Luxembourg is made 
available to the public. 
They cover a wide variety 
of subjects: Challenging 
Entrepreneurship, Living and 
working in Luxembourg, The 
simplified company in short, 
Luxembourg - Petit pays - 
grands nombres (school 
agenda), Luxembourg’s 
economy: open, dynamic, 
reliable, annual reports, etc.

  www.cc.lu/en/services/
publications//







Conferences and information sessions

The Chamber of Commerce is committed to keeping 
its members up to date with the latest legislative 
and regulatory developments, opportunities offered 
by new international megatrends, data about 
the economic potential of particular regions or 
countries, and major future challenges. To this end, 
it holds regular conferences, information sessions 
and public debates, either independently or in 
partnership with public and private players. Whether 
for major annual events such as the Journées de 

l’Economie, the season of Deutsch–Luxemburgische 
Wirtschaftskonferenzen held in collaboration with the 
German embassy, or one-off conferences on topical 
issues, participation in Chamber of Commerce events 
is always free of charge. 

The calendar of events can be consulted at
   www.cc.lu/en/other-services/events/

IDEA – a laboratory of ideas for  
getting off the beaten path 

The IDEA think tank, created on the initiative of 
the Chamber of Commerce, leads thinking about 
sustainable development in Luxembourg and the 
country’s general economic interest. A non-profit 
association, IDEA contributes to improving the 
quality of public debate by providing socio-economic 
analyses and suggesting innovative ways of rising to 
future major challenges.

IDEA invites the public to discuss and challenge the 
analyses, ideas and proposals that it publishes. To 
this end it holds conference-debates, round table 
sessions and themed workshops on a wide range of 
subjects of crucial importance to the socio-economic 
future of Luxembourg.

  www.fondation-idea.lu 
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Third Industrial Revolution – preparing the country’s future 

In carrying out the study entitled Third industrial revolution (TIR), the Ministry of the Economy, the Chamber of 
Commerce and IMS (Inspiring More Sustainability) Luxembourg aimed to make the existing economic model 
more sustainable and interconnected for future generations. This would involve the convergence of information 
and communication, energy and transport technologies within an intelligent network. 

Obtained using a participative approach in collaboration with the futurologist economist Jeremy Rifkin and his 
team of experts, the result of the process is presented in the form of a comprehensive and detailed study. This 
considers the country’s socio-economic characteristics and proposes specific actions and tools. These include 
a range of strategic measures and projects to enable the country, its society and its economy to embark upon 
the processes required for the third industrial revolution. In all, more than 300 people, from all socio-economic 
sectors, were actively involved for a year. They took part in nine working groups set up around the challenges 
facing energy, mobility, building, food, industry, finance, the smart economy, the circular economy and the 
prosumers & social model. 

  www.troisiemerevolutionindustrielle.lu 
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The Chamber of Commerce is a federating and 
catalysing driver of the economy by putting in place 
and supporting initiatives, projects and infrastructure 
that advances economic progress. It is partnered with 
the following companies and structures through equity 
holdings or financial support:

Agence de transfert de technologie financière S.A.
  www.attf.lu 

Centre de Médiation Civile et Commerciale
  www.cmcc.lu

Cluster Maritime a.s.b.l.
  www.cluster-maritime.lu

Cluster for Logistics a.s.b.l.
  www.clusterforlogistics.lu

Dubaï 2020 G.I.E.
 www.luxembourgexpo2020dubai.lu

Europe Enterprise Network Luxembourg
  www.een.lu

Experimental Energy Factory G.I.E.
  www.learningfactory.lu

Fondation IDEA a.s.b.l.
  www.fondation-idea.lu

Fondation Lycée Technique Privé Emile Metz
  www.ltpem.lu

Guichet Unique PME du Nord
  www.gupme.lu

House of Startups
  www.houseofstartups.lu

House of Training
  www.houseoftraining.lu

InCert G.I.E.
  www.incert.lu

Jonk Entrepreneuren Luxembourg
  www.jonk-entrepreneuren.lu

Luxembourg Business Angel Network
  www.lban.lu

Luxembourg-City Incubator
  www.cityincubator.lu

Luxembourg Congrès S.A.
  www.luxcongress.lu

Luxembourg for Business and Innovation G.I.E.
  www.lfbi.lu

Luxembourg for Tourism
  www.lft.lu

Luxembourg House of Financial Technology
  www.lhoft.lu

Luxexpo The Box S.A.
  www.thebox.lu

Luxinnovation G.I.E.
  www.luxinnovation.lu 

Luxskills a.s.b.l.
  www.luxskills.lu

Luxtrust S.A.
  www.luxtrust.lu

Mutualité de Cautionnement
  www.cautionnement.lu

NYUKO
  www.nyuko.lu

Office du Ducroire S.A.
  www.odl.lu

Offices Régionaux de Tourisme

   www.visitmoselle.lu, www.mullerthal.lu 
www.visit-ardennes.lu, www.redrock.lu 
www.guttland.lu

Profil a.s.b.l. / Luxembourg for Finance
  www.luxembourgforfinance.lu

Registre de Commerce et des Sociétés G.I.E.
  www.rcsl.lu

Union des Entreprises Luxembourgeoises
  www.uel.lu
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A House for the economy

The Chamber of Commerce building, located in the 
heart of the Kirchberg CBD, was designed as a real 
house of the economy, offering working space to 
all the country’s economic players. The Chamber of 
Commerce currently houses in its building not just 
numerous industry associations and federations but 
also several government departments, GIE, not-for-
profit organisations, and the national statistics institute 
STATEC.

With the four auditoriums of its Conference Centre 
and the 36 classrooms of its Training Centre spread 
over more than 6,500 m2, the Chamber of Commerce 
offers an exceptional setting for conferences, training 
sessions, working meetings and receptions. Easily 
accessible by car (underground car park) and public 

transport, the Conference Centre and the Training 
Centre are close to the city centre, the airport, the 
European railway network, hotels and major motorway 
access points. Event organisers can arrange to have 
lunch and dinner served in one of the Chamber of 
Commerce’s restaurants or make use of catering 
services.

Information and reservations:
Tel. (+352) 42 39 39-240 | Fax (+352) 43 83 26
E-mail: events@cc.lu | Internet: www.cc.lu/en/the-
chamber-of-commerce/conference-centre/

Conference 
centre

4 rooms 

Classrooms of 
its Training 
Centre  

36

6,500m2  

the Chamber of Commerce 
has ideal meeting spaces 
and classrooms in  
its Conference and 
Training Centre
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The 
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Elected members and how  
the Chamber of Commerce works

The governance of the Chamber of Commerce is 
ensured by a plenary assembly elected for five years, 
composed of 25 members spread among six electoral 

groups. This assembly is the highest executive body 
of the Chamber of Commerce. It represents all its 
members:

The plenary assembly establishes the internal 
organisation of the Chamber of Commerce and 
appoints the director general, whose appointment 

is subject to approval by the government. It may 
delegate some of its powers to the chairman and to 
the Bureau of the Chamber of Commerce.

Hotels and 
catering

6

Insurance

5
Industry and 
SMEs

3Banks, savings 
banks and 
other financial 
activities4

Retail and other 
commercial activities 
not specifically 
classified1

Financial 
participation 
companies2

25
members elected for five years 

x 8

x 1

x 2

x 8

x 5

x 1



Current composition of the plenary assembly (situation as of 01.11.2017)

Marc Decker 

Robert Faber

Laurent Schonckert

Fernand ErnsterJean Diederich Robert Goeres

Marianne Welter

Michel Rodenbourg

Jos Sales

2 Financial participation companies (1 seat)

1  Retail and other commercial activities not specifically classified (8 seats)
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François Delé 

Pierre Ahlborn

François Koepp Pit Hentgen

Christian Thiry

Robert Dennewald

Massimo Amato

Jean J. Schintgen

Frank Wagener

Betty Fontaine

Guy Hoffmann

Michel Wurth

Jacques Lanners

Robert Scharfe

Evie Roos

Carlo Thill

5 Insurance (1 seat)

3 Industry and SMEs (8 seats)

4  Banks, savings banks and other financial activities (5 seats)

6 Hotels and catering (2 seats)

1  Retail and other commercial activities not specifically classified (8 seats)



The Bureau, elected by the plenary assembly, is 
composed of the chairman, Michel Wurth and the four 
vice-chairmen: Robert Dennewald, Fernand Ernster, 
Jean J. Schintgen and Carlo Thill.

The committees (Commissions)
The plenary assembly also appoints, for a five-year term of 
office, the following specialist committees:

•  Commission des comptes: Pierre Ahlborn 
(Chairman), Betty Fontaine, Evie Roos, Frank 
Wagener

•  Commission Economique: Laurent Schonckert 
(Chairman), Marc Decker, François Delé, Pit 
Hentgen, François Koepp, Jacques Lanners

•  Commission "International": Robert Dennewald 
(Chairman), Jean Diederich, Robert Faber, Robert 
Goeres, Jos Sales, Robert Scharfe, Christian Thiry, 
Frank Wagener

•  Commission PME: Michel Rodenbourg 
(Chairman), Marc Decker, Jean Diederich, Robert 
Goeres, Guy Hoffmann, François Koepp, Jean J. 
Schintgen, Marianne Welter

•  Commission Formation: Fernand Ernster 
(Chairman), Robert Goeres, François Koepp, 
Jacques Lanners, Jean J. Schintgen, Laurent 
Schonckert, Carlo Thill, Marianne Welter

•  Commission Luxexpo-The Box: Jos Sales 
(Chairman), Jacques Lanners, Michel 
Rodenbourg, Jean J. Schintgen

These committees are chaired by an elected 
member designated by the plenary assembly 
and assisted by the Chamber of Commerce 
departments. They report regularly on their activities 
in meetings of the plenary assembly.

Carlo Thelen, director general of the Chamber of Commerce 
surrounded by the members of the management board.

Seated (from l. to r.): Marc Wagener, director Economic Affairs;  
Anne-Sophie Theissen, director Official Opinions and Legal Affairs.

Standing (from the l. to r.): Anne-Marie Loesch, head of Strategy 
and Planning and secretary of the management board; Steve Breier, 
director Administration and Finance; Luc Henzig, director Training; 
Patrick Ernzer, director Communication and Media.
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Contacts

The Chamber of Commerce is open from 8 a.m.  
to noon and from 1.30 to 5.30 p.m.

Its offices are located at 
7, Rue Alcide de Gasperi
L-1615 Luxembourg-Kirchberg 

Postal address 
Chambre de Commerce, L-2981 Luxembourg
Telephone: (+352) 42 39 39 -1
Fax: (+352) 43 83 26
E-mail: chamcom@cc.lu
www.cc.lu

•  Economic Affairs 
(+352) 42 39 39 -350  
eco@cc.lu 

•  International Affairs 
(+352) 42 39 39 -360/310 
international@cc.lu 

>  Enterprise Europe Network - Luxembourg 
(+352) 42 39 39 -333  
een@cc.lu - www.een.lu

>  Office du Ducroire 
14, rue Erasme 
L-1468 Luxembourg 
(+352) 288 554 - 1 
odl@odl.lu - www.odl.lu

>  Business Club France-Luxembourg (Paris) 
Laurence Sdika : (+33) 1 45 55 13 37  
contact@businessclub-luxembourg.fr  
www.businessclub-luxembourg.fr 

>  Business Club Luxemburg e. V. (Berlin) 
Cindy Tereba : (+49) 30 26 39 57 26  
vorstand@businessclub-luxemburg.de  
www.businessclub-luxemburg.de 

>  Business Club Belgium-Luxembourg (Brussels) 
Christophe Hansen : (+352) 621 380 215  
christophe.hansen@cc.lu 
www.businessclub-luxembourg.be

•  Official Opinions and Legal Affairs 
(+352) 42 39 39 -332  
avis@cc.lu 

•  Administration and Finance 
Membership, contributions, accounts  
(+352) 42 39 39 -250  
affiliation@cc.lu

•  Communication and Media 
(+352) 42 39 39 -380 
merkur@cc.lu

>    Service Audiovisuel 
(+352) 42 39 39 -448 
av@cc.lu 

•  Conference and Training Centre 
Reservations  
(+352) 42 39 39 -240 
events@cc.lu 

•  Training 
(+352) 42 39 39 -1 
formation@cc.lu 

>    Initial vocational education and training  
(+352) 42 39 39 - 210  
www.winwin.lu 
forminitiale@cc.lu

•  House of Entrepreneurship  
 14, rue Erasme 
L-1468 Luxembourg-Kirchberg 
(+352) 42 39 39 -330 
info@houseofentrepreneurship.lu  
www.houseofentrepreneurship.lu

>  Mutualité de Cautionnement  
(+352) 42 39 39 -339 
cautionnement@houseofentrepreneurship.lu 
www.cautionnement.lu 

•  House of Startups (as of 2018) 
9, rue du Laboratoire 
L-1911 Luxembourg 
www.houseofstartups.lu 
info@host.lu

•  House of Training 
7, rue Alcide de Gasperi 
BP 490 
L-2014 Luxembourg - Kirchberg 
(+352) 46 50 16 -1  
customer@houseoftraining.lu  
www.houseoftraining.lu 

•  ISEC (Institut Supérieur de l’Economie) 
7, rue Alcide de Gasperi 
L-1615 Luxembourg - Kirchberg  
(+352) 42 39 39 -230  
info@isec.lu  
www.isec.lu 



  1 
  2 House of Entrepreneurship
  3 Building Albert Wagner
  4 Building Jean Monnet
  5 Court of Justice of the European Union
  6 European Investment Bank
  7 Hotels Sofitel and Novotel
  8 European Court of Auditors
  9 Centre National Sportif et Culturel "d'Coque"
10 European School
11 Luxexpo - The Box

Centre Européen

< City centre
Quartier Européen

Weimershof

Quartier du Parc

Kirchberg

A V E N U E   J O H N   F.   K E N N E D Y

Chamber of Commerce

An underground car park is at your disposal at 
the Chamber of Commerce (entrance rue Alcide de Gasperi). 

Exit
Exit
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